Digital Signage Service Accountability and Responsibilities

The bulk of the digital signage service is run by Learning Spaces technology. This includes timetabling screens outside centrally allocated spaces, booking screens in certain areas (e.g. Argyle House) and the servers that run them. 
Timetabling is responsible for the provision of timetabling data to be shown on these screens. For the time being, the Business School is responsible for the provision and upkeep of the screen app that translates timetabling data into the final form shown on the screens. 
Learning Spaces Technology provides a limited service allowing university sections to upload internal advertising content to the server to be shown on a selection of larger screens where it will not impact on provision of timetabling data. This service is currently provided as-is and is likely to be discontinued or significantly altered as part of the general improvement of the digital signage service. 
Digital signage for locally allocated meeting or teaching spaces is the responsibility of the local support team. Any issues should be dealt with by local support as first line, although Learning Spaces Technology may be contacted as second line if the issue cannot be resolved. 
Learning Spaces Technology may allow use of server infrastructure to feed local signage, although this would not alter the 1st/2nd line arrangements outlined above. 
[bookmark: _GoBack]Non-timetabling content shown on locally resourced screens is the sole responsibility of the local teams. 
